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JCM GLOBAL AND MICROFIRST ENTER NEW DISTRIBUTION PARTNERSHIP IN PENNSYLVANIA
LAS VEGAS (January 17, 2012) – JCM Global, the world leader in currency bill validation equipment, has entered
into an agreement with award-winning, international hardware and software company MicroFirst® to distribute and
service JCM’s award-winning line of products in Pennsylvania.
Under the agreement, MicroFirst will be the direct communication between casinos across Pennsylvania and JCM.
MicroFirst will oversee new product sales, project management, certified training for JCM products, field
troubleshooting and customer support, warranty service items, out-of-warranty repairs, and system upgrade
installations.
“We are very proud of the distributor network we have assembled across the United States and around the world,
and we are thrilled to welcome MicroFirst to our group,” said JCM Global Sr. Director of Operations and Customer
Service. “JCM is well known for our world-class customer service, and we are absolutely confident we have found
a partner in MicroFirst who will live up to the high standards we set and our customers expect.”
About MicroFirst
Founded in 1985, MicroFirst® is an award-winning, international hardware and software company focused on
providing high quality, cost-effective solutions. Since its inception, MicroFirst® has served a variety of industries,
including broadcast automation, video signage, hospitality, and gaming, and has continued to push the limits in
state of the art technology. Our in-depth knowledge, vast experience, and dedication to delivering creative, costeffective solutions have positioned us as a leader in technology service, visual content, hardware, and software
solutions.
About JCM Global
JCM Global is the world’s leading supplier of innovative automated transactions solutions for the banking, gaming
and retail industries. With unsurpassed service and support, JCM Global is trusted by operators, manufacturers
and integrators on six continents. Its extensive line of award-winning products set global standards with groundbreaking products like the iVIZION®, Universal Bill Acceptor (UBA®) and Vega-RC™ bill validators, Intelligent Cash
Box (ICB®) and PayCheck 4™ thermal printer. For more information, visit JCM Global’s 24-hour tradeshow at
www.jcmglobal.com.
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